Students Satisfaction Survey

A survey has been done considering the students of Semester VI and Part3. The performance of
departmental teachers has been analysed through the Feedback Questionnaire filled by the students
of Semester VI and Part3. A five-point Likert Scale (from 0 to 4) has been used for each question.

The questionnaire or Student feedback form contained the following questions.

1. How much of the syllabus was covered in the class? (TCH 00! P (7Y BT (T (2?) [4
— 85 to 100%, 3 — 70 to 84%, 2 — 55 to 69%, 1— 30 to 54%, 0 —Below 30%]

2. How well did the teachers prepare for the classes? (ICA s AOIANTT GiJ FO0I I'_':l(.\‘ﬂ(@
toq PLIRN)[4 —Thoroughly, 3 — Satisfactorily, 2 — Poorly, 1 — Indifferently, 0 — Won’t teach at all]

3. How well were the teachers able to communicate? (ﬁWT FO0] Il B ([T
HA5F)[4 — Always effective, 3 — Sometimes effective, 2 — Just satisfactorily, 1— Generally ineffective,
0— Very poor communication]

4. The teacher’s approach to teaching can best be described as (PPN e ST COTNId
NOIN9)[4- Excellent, 3 — Very good, 2 — Good, 1 — Fair, 0— Poor]

5. Fairness of the internal evaluation process by the teachers. (TCA WW FO0
YY) [4 — Always fair, 3 — Usually fair, 2 — Sometimes unfair, 1 — Usually unfair, 0— Unfair]

6. Was your performance in assignments discussed with you? (COTNT] 1 ST Pre Frod N
IO SCATE PULA) [4 — Every time, 3 — Usually, 2 — Occasionally/Sometimes, 1 —
Rarely, 0— Never]

7. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. (RPBIRITNE ST NG HLHIL SIS AEONO] Iz P (G2)[4 -
Significantly, 3 — Very well, 2 — Moderately, 1 — Marginally, 0— Not at all]

8. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.(PFF (OTNTF (T197@T 8 T STTF (OIS SO oo PUN)[4 — Every

time, 3 — Usually, 2 — Occasionally/Sometimes, 1 — Rarely, 0— Never]

9. The teachers illustrate the concepts through examples and applicat-ions.(f;‘f%_d5 @WI?@ J MY
PPt s RN 4T 8 ST 1A BN [4 — Every time, 3 - Usually, 2 -

Occasionally/Sometimes, 1 — Rarely, 0— Never]

10. The teachers identify your strengths and encourage you with providing right level of
challenges.(FPF3 (ST FNOMN I RGN BIAE (NHFIIA FICO AT I3 SHI@
PCIN)[4 — Fully, 3 — Reasonably, 2 — Partially, 1 — Slightly, 0— Unable to]

11. Teachers are able to identify your weaknesses and help you to overcome them. (ﬁw (O1Td
ﬁﬁﬁ\ﬁl@fﬂ?‘[ BIEIY P, CTfe BT TIHT® ATRIYT BCIN)[4 — Every time, 3 — Usually, 2 —
Occasionally/Sometimes, 1 — Rarely, 0— Never]

12. Your mentor does a necessary follow-up with an assigned task to you. ((OTNT(<R [EEAERCIIC
(T 3] B (NS 2T, FFH ©f IO (ML PCLN)[4 — Every time, 3 — Usually, 2 —
Occasionally/Sometimes, 1 — Rarely, 0— Never]

13. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.(ww
G, FLAG/FF BHAF [1d® e FOU TG FIIA)[4 - To a great extent, 3 —
Moderate, 2 — Somewhat, 1 — Very little, 0 — Not at all]

14. Teachers encourage you to participate in extracurricular activities. (]c“\T’fiﬂS SRR
WQ“T@I"-’?C‘TWW) [4 —Strongly agree, 3 — Agree, 2 — Neutral, 1 — Disagree, 0 — Strongly
disagree]

15. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching. (*TORdl Fowl9 *FH AU WWW T AY [ IIRNL PEN) [4 -
Above 90%, 3 -70—-89%, 2 —-50—-69%, 1 —30—49%, 0 — Below 29%]




The procedure for calculating the Teacher’s Score:

Each student gives a point on each question. The teacher’s evaluation has been done by calculating
the average of all points of those 15 questions. Firstly, the average has been calculated for each
student considering those 15 questions. Then, the overall average has been calculated for each
teacher for all the students of that particular subject. This overall average is assigned as the score of
the teachers.

The procedure for calculating the Teacher’s Index:

The index of the score for each teacher has been calculated on the basis of the following formula,

ACTUALVALUE—MINIMUM VALUE
MAXIMUM VALUE-MINIMUM VALUE

INDEX = x100

Teacher-wise the score and the index are presented in table 1 below. Subject-wise teachers are
classified in tablel.

Table 1: Teacher’s Performance Analysis

TEACHER'S | SCORE | INDEX
SUBJECT NAME
Z00LOGY MP 3.67 69
SM 3.81 82
KKM 2.91 0
PHYSICS GS 3.70 72
SC 3.77 79
sc 3.92 93
MATHEMATICS | NM 3.95 95
KT 3.90 91
CHEMISTRY PB 3.77 79
BOTANY MS 3.85 87
UL 3.84 85
SANSKRIT GM 4.00 100
PB 3.63 66
POLITICAL LG 3.65 68
SCIENCS PS 3.72 74
MYH 3.43 47
VND 3.63 66
PHILOSOPHY = 351 e
AS 2.99 7
HISTORY ST 3.60 64
ENGLISH SP 3.54 57
ECONOMICS CP 3.63 66
BENGALI MC 3.27 33
SM 3.64 67
GKJ 3.58 61
ACCOUNTING | MP 3.71 74
& FINANCE MB 3.53 57
AS 3.41 45

The index of the teachers is classified into 10 class intervals with a width of 10. The frequency
distribution of 28 teachers is depicted in table 2.

Table 2: Frequency Distribution of Teachers’ Index



INDEX NO OF TEACHERS

0TO 10

11TO 20

21TO 30

31TO 40

41TO 50

51TO 60

61TO 70

71TO 80

81TO 90

AlwlUu|lw|lwW|[N|IRLR|O|O|N

91 TO 100

Total

N
0o

The graphical representation of above frequency distribution (Table 2) has done in Chartl. Bar
diagram with a trend line of polynomial 6 has shown to observe the distribution.

Chart1:
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The percentage of indices is presented in a pie chart2.

Chart2:
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Department-wise performance: Department-wise performance has been shown by using the index
of a score. The index score has been calculated in two steps.

Step 1: Average score of all the teachers of a particular department has been calculated.
Step2: Index of those average scores for each department has been calculated.

The formula for the index of the score, department-wise, is presented hereunder.

ACTUALVALUE—-MINIMUM VALUE
MAXIMUM VALUE—-MINIMUM VALUE

INDEX SCORE =

Table 3: Department-wise Performance

DEPT INDEX_SCOR
E

Z00 0.6272
PHYS 0.2324
MATH 0.8941
CHEM 0.6724
BOT 0.7829
SANS 1.0000
POLSC 0.4392
PHIL 0.3878
HIS 0.0000
ENG 0.3412
ECO 0.4763
BENG 0.2259
ACC&FIN 0.3712

Department-wise Index Score is plotted in the radar in chart 3.

Chart 3:
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