
 Students Satisfaction Survey 
 A  survey  has  been  done  considering  the  students  of  Semester  VI  and  Part3.  The  performance  of 
 departmental  teachers  has  been  analysed  through  the  Feedback  Ques�onnaire  filled  by  the  students 
 of Semester VI and Part3. A five-point Likert Scale (from 0 to 4) has been used for each ques�on. 

 The ques�onnaire or Student feedback form contained the following ques�ons. 

 1. How much of the syllabus was covered in the class? (  �ােস  কতটা  িসেলবাস  �শষ  করা  হেয়েছ  ?) [4 
 – 85 to 100%, 3 – 70 to 84%, 2 – 55 to 69%, 1– 30 to 54%, 0 –Below 30%] 
 2. How well did the teachers prepare for the classes? (  �ােস  িশ�ক  পড়ােনার  জন�  কতটা  িনেজেক 
 �তরী  কেরেছন  )[4 –Thoroughly, 3 – Sa�sfactorily, 2  – Poorly, 1 – Indifferently, 0 – Won’t teach at all] 
 3. How well were the teachers able to communicate? (  িশ�করা  কতটা  ভােলা  কের  �বাঝােত 
 স�ম  )[4 – Always effec�ve, 3 – Some�mes effec�ve,  2 – Just sa�sfactorily, 1– Generally ineffec�ve, 
 0– Very poor communica�on] 
 4. The teacher’s approach to teaching can best be described as (  িশ�াদান  প�িত  স�ে�  �তামার 
 মতামত  )[4– Excellent, 3 – Very good, 2 – Good, 1 –  Fair, 0– Poor] 
 5. Fairness of the internal evalua�on process by the teachers. (  �ােস  িশ�েকর  মূল�ায়ন  কতটা 
 যথাযথ  )[4 – Always fair, 3 – Usually fair, 2 – Some�mes  unfair, 1 – Usually unfair, 0– Unfair] 
 6. Was your performance in assignments discussed with you? (  �তামার  িশ�া  সং�া�  কাজকম � 
 স�েক�  কতখািন  আেলাচনা  কেরন  ) [4 – Every �me, 3 –  Usually, 2 – Occasionally/Some�mes, 1 – 
 Rarely, 0– Never] 
 7. The teaching and mentoring process in your ins�tu�on facilitates you in cogni�ve, social and 
 emo�onal growth.(  িশ�াদােনর  সােথ  সমাজ  সং�ার  সং�া�  সেচতনতা  ব�ৃ�  করার  �চ�া  )[4 – 
 Significantly, 3 – Very well, 2 – Moderately, 1 – Marginally, 0– Not at all] 
 8. Teachers inform you about your expected competencies, course outcomes and programme 
 outcomes.(  িশ�ক  �তামার  �যাগ�তা  ও  কম �  স�েক�  �তামােক  কতখািন  সেচতন  কেরন  )[4 – Every 
 �me, 3 – Usually, 2 – Occasionally/Some�mes, 1 – Rarely, 0– Never] 
 9. The teachers illustrate the concepts through examples and applica�ons.(  িশ�ক  উদাহরণ  িদেয় 
 িশ�াসং�া�  িবষয়�িলর  ধারনা  ও  �েয়াগ  ব�াখা  কেরন  )[4  – Every �me, 3 – Usually, 2 – 
 Occasionally/Some�mes, 1 – Rarely, 0– Never] 
 10. The teachers iden�fy your strengths and encourage you with providing right level of 
 challenges.(  িশ�ক  �তামার  �মতাঅনুযায়ী  িবিভ�  চ�ােল�  �মাকািবলা  করেত  সাহায�  এবং  উদ্বু� 
 কেরন  )[4 – Fully, 3 – Reasonably, 2 – Par�ally, 1  – Slightly, 0– Unable to] 
 11. Teachers are able to iden�fy your weaknesses and help you to overcome them. (  িশ�ক  �তামার 
 দবূ �লতা�িল  িচি�ত  কের  ,  �স�িল  কা�টেয়  উঠেত  সাহায�  কেরন  )[4 – Every �me, 3 – Usually, 2 – 
 Occasionally/Some�mes, 1 – Rarely, 0– Never] 
 12. Your mentor does a necessary follow-up with an assigned task to you. (  �তামােক  িশ�াসং�া� 
 �য  সব  কাজ  �দওয়া  হয়  ,  িশ�ক  তা  যথাযত  �দখভাল  কেরন  )[4  – Every �me, 3 – Usually, 2 – 
 Occasionally/Some�mes, 1 – Rarely, 0– Never] 
 13. The ins�tute/ teachers use student centric methods, such as experien�al learning, par�cipa�ve 
 learning and problem solving methodologies for enhancing learning experiences.(  িশ�ার  উ�িতর 
 জন�  ,  কেলজ  /  িশ�ক  উপের  িলিখত  প�িত  কতখািন  ব�বহার  কেরন  )[4 – To a great extent, 3 – 
 Moderate, 2 – Somewhat, 1 – Very li�le, 0 – Not at all] 
 14. Teachers encourage you to par�cipate in extracurricular ac�vi�es. (  িশ�ক  অন�  িবষেয় 
 অংশ�হেণ  উদ্বু�  কেরন  ) [4 –Strongly agree, 3 – Agree,  2 – Neutral, 1 – Disagree, 0 – Strongly 
 disagree] 
 15. What percentage of teachers use ICT tools such as LCD projector, Mul�media, etc. while 
 teaching. (  শতকরা  কতভাগ  িশ�ক  পড়ােনার  জন�  �েজ�র  বা  অন�  �যু��  ব�বহার  কেরন  ) [4 – 
 Above 90%, 3 – 70 – 89%, 2 – 50 – 69%, 1 – 30 – 49%, 0 – Below 29%] 



 The procedure for calcula�ng the Teacher’s Score: 

 Each  student  gives  a  point  on  each  ques�on.  The  teacher’s  evalua�on  has  been  done  by  calcula�ng 
 the  average  of  all  points  of  those  15  ques�ons.  Firstly,  the  average  has  been  calculated  for  each 
 student  considering  those  15  ques�ons.  Then,  the  overall  average  has  been  calculated  for  each 
 teacher  for  all  the  students  of  that  par�cular  subject.  This  overall  average  is  assigned  as  the  score  of 
 the teachers. 

 The procedure for calcula�ng the Teacher’s Index: 

 The index of the score for each teacher has been calculated on the basis of the following formula, 

 𝐼𝑁𝐷𝐸𝑋 =  𝐴𝐶𝑇𝑈𝐴𝐿     𝑉𝐴𝐿𝑈𝐸 − 𝑀𝐼𝑁𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸 
 𝑀𝐴𝑋𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸 − 𝑀𝐼𝑁𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸  ×100 

 Teacher-wise  the  score  and  the  index  are  presented  in  table  1  below.  Subject-wise  teachers  are 
 classified in table1. 

 Table 1: Teacher’s Performance Analysis 

 SUBJECT  TEACHER'S 
 NAME 

 SCORE  INDEX 

 ZOOLOGY  MP  3.67  69 
 SM  3.81  82 

 PHYSICS 
 KKM  2.91  0 
 GS  3.70  72 
 SC  3.77  79 

 MATHEMATICS 
 SC  3.92  93 
 NM  3.95  95 
 KT  3.90  91 

 CHEMISTRY  PB  3.77  79 

 BOTANY  MS  3.85  87 
 UL  3.84  85 

 SANSKRIT  GM  4.00  100 

 POLITICAL 
 SCIENCS 

 PB  3.63  66 
 LG  3.65  68 
 PS  3.72  74 
 MYH  3.43  47 

 PHILOSOPHY  VND  3.63  66 
 TA  3.51  55 

 HISTORY  AS  2.99  7 
 ST  3.60  64 

 ENGLISH  SP  3.54  57 
 ECONOMICS  CP  3.63  66 

 BENGALI  MC  3.27  33 
 SM  3.64  67 

 ACCOUNTING 
 & FINANCE 

 GKJ  3.58  61 
 MP  3.71  74 
 MB  3.53  57 
 AS  3.41  45 

 The index of the teachers is classified into 10 class intervals with a width of 10. The frequency 
 distribu�on of 28 teachers is depicted in table 2. 

 Table 2: Frequency Distribu�on of Teachers’ Index 



 INDEX  NO OF TEACHERS 
 0 TO 10  2 
 11 TO 20  0 
 21 TO 30  0 
 31 TO 40  1 
 41 TO 50  2 
 51 TO 60  3 
 61 TO 70  8 
 71 TO 80  5 
 81 TO 90  3 
 91 TO 100  4 
 Total  28 

 The  graphical  representa�on  of  above  frequency  distribu�on  (Table  2)  has  done  in  Chart1.  Bar 
 diagram with a trend line of polynomial 6 has shown to observe the distribu�on. 

 Chart1: 

 The percentage of indices is presented in a pie chart2. 

 Chart2: 



 Department-wise performance:  Department-wise performance  has been shown by using the index 
 of a score. The index score has been calculated in two steps. 

 Step 1: Average score of all the teachers of a par�cular department has been calculated. 

 Step2: Index of those average scores for each department has been calculated. 

 The formula for the index of the score, department-wise, is presented hereunder. 

 𝐼𝑁𝐷𝐸𝑋  _  𝑆𝐶𝑂𝑅𝐸 =  𝐴𝐶𝑇𝑈𝐴𝐿     𝑉𝐴𝐿𝑈𝐸 − 𝑀𝐼𝑁𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸 
 𝑀𝐴𝑋𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸 − 𝑀𝐼𝑁𝐼𝑀𝑈𝑀     𝑉𝐴𝐿𝑈𝐸 

 Table 3: Department-wise Performance 

 DEPT  INDEX_SCOR 
 E 

 ZOO  0.6272 
 PHYS  0.2324 
 MATH  0.8941 
 CHEM  0.6724 
 BOT  0.7829 
 SANS  1.0000 
 POLSC  0.4392 
 PHIL  0.3878 
 HIS  0.0000 
 ENG  0.3412 
 ECO  0.4763 
 BENG  0.2259 
 ACC&FIN  0.3712 
 Department-wise Index Score is plo�ed in the radar in chart 3. 

 Chart 3: 




